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Abstract

The objectives of this study were: 1) To study the personal factors of
GSB Bank customers at the Phichai branch in Uttaradit province;
2) To examine the quality of service at GSB Bank's Phichai branch; and
3) To compare the differences between personal factors and the quality of
service provided by GSB Bank's Phichai branch. Data was collected using
questionnaires from 400 customers of the Phichai branch in Uttaradit
province. Statistical methods used for data analysis included frequency,
percentage, standard deviation, t-test analysis, and one-way ANOVA.

The study found that the majority of respondents were female, aged
30-49 years, married, with a bachelor's degree, engaged in trade/business
ownership, and earning a monthly income of 10,001-20,000 THB.
Respondents placed the highest importance on the reliability of the service
quality, followed by the tangibility of the service, assurance to customers,
responsiveness to customers, and customer understanding.

The hypothesis testing revealed that different personal factors such as
age, education level, occupation, and monthly income significantly influenced
the quality of service at GSB Bank's Phichai branch at a 0.05 significance
level.
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