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DIGITAL LEADERSHIP AFFECTING TECHNOLOGY ACCEPTANCE
OF UNIVERSITY PERSONNEL

Pensiri Norkaew"' Kanyapaswee Klomthongcharoen 2, Praphatsorn Wannasatit

Natithip Sapphatanon®

Abstract

This research aims to study the level of digital leadership in university, examine technology
acceptance among university personnel, and investigate the impact of leadership on technology
acceptance. This study employs a quantitative research approach with a sample of 354 respondents
selected through multi-stage sampling, incorporating cluster sampling. Hypothesis testing was
conducted using T-test and ANOVA to compare differences between groups, while regression analysis
was used to examine the relationship between leadership characteristics and technology acceptance,

The findings revealed that: (1) The majority of university personnel were female, working in
academic support roles, with 16-20 years of experience and holding a bachelor’s degree. (2) Hypothesis
testing indicated that differences in work experience and department influenced technology
acceptance. (3) Leadership characteristics, particularly team management, collaboration, and
technological competency, significantly affected technology acceptance among university personnel.

These leadership qualities enhance readiness and confidence in adapting to digital transformation.

Keywords : Digital Leadership, Leadership, Personnel, Technology Acceptance, University
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